SEPA Environmental Event Report 


Elms Event Number ENV/0899616 

Event Description 2 sisters odour complaint 


Reported By 

Surname 

Forename 

Organisation Contact 

Name 

Address 1 

Address 2 

Address 3 

T own 

Post Code 

Tel No 

Fax No 

Email Address 

Receiving Officer 

Time Received 11:45:00 

Date Received 19-JUN-19 

Location 


Date Event Occurred 19-JUN-19 

Site Name 2 Sisters Poultry Limited, Coupar Angus 

Catchment 

Mental H&S Low 

Assessment 

Assessment 

Description 

Impact Category 3 - Minor 

Cause Unknown 

Source IPC/PPCpartA 

Potential Hazard 

Complainants Notified? Yes Details 


Notification Number 1 


Origin Complainant 

Affected Medium Air 

Investigating Team Falkirk, Alloa, Stirling and Perth 

Investigating Officer 


Time Responded 11:00:00 

Date Responded 20-JUN-19 

Within 24? Yes 

Located Notifiers Address? Yes 


RSA Site? No 


Type Odour 

Sector Industry 

Sepa Activity PPC 
Farm Name 
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SEPA Environmental Event Report 


Action 

Description 


Complaint received via EPI mailbox: 

19/06/2019 - 11:00hrs. Good morning, can I please register a complaint regarding the foul smell from the factory over the 
last 3 days and request this is investigated again. The smell is disgusting in and I cannot open a w indow or 

hang out any washing to dry again. Does this breach echr article 8, I have raised this with the community council also. 
Regards 

19/06/2019 - 14:57 emailed back to advise that was liasing with engineering and Environmental 

Managers at the site to try and ascertain if there is any specific activity taking place, or that has taken place in the last 3 
days. She advised a SEPA officer was out at the site yesterday. 

20/06/2019 visited the site to carry out a FIDOL odour assessment and meet with 2 

sisters (details of the odour assessement can be found in the electronic files and by reading ENV/0899534) 
substantiated the odours on Strathmore Avenue/ Princes croft and croften/ Laings road as being offensive. advised 
that did not believe the source of the odour to be from a nearby AD plant or STW and attributed it maybe to the 
waste storage area on site? 

24/06/2019: returned to w ork and w rote up CAS report follow ing substantiated offensive odour detected by This 

resulted in the site being low performance / poor. spoke with on the phone 14:45 advised for information on 
the odour efficiancy test results for scrubber abatement and an update on the maintenance for the carbon filters 
later updated the test will be carried out next monday (1st July) and a carbon monitor has been brought on site to test 
efficiency of carbon filters. 
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